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The Incidents of Patients' Violence and Nurses' Judgment
and Coping Behaviors for Such Incidents
—Interviews with 16 Nurses at Hospital "A"—

Fusako Nakasone.RN.MNS & Akiko Tkeda.RN.PHN.BNS.

Abstract

Purpose: This study aims to explicate the incidents of patients' violence that nurses experienced and to
identify the nurse's coping behaviors. It also aims to utilize the finding for better coping strategies in a
hospital.

Method: Each of 16 nurses in the hospital was given a semi-structured interview about his/her experience
of patients' violence.

Results: 23 cases of violence from patients were classified into 4 categories according to the characteristics
of incidents. Additionally, nurse's judgment and coping behaviors were analyzed. As a result, we are able
to provide practical guides to prevent the violence of each category.

1) Violence induced by the nurse's action and reaction; Assertive training program for nurse-patient rela-
tionship is necessary.

2) Violence caused as to intervene in the patient's dangerous behaviors; the organizational guarding system.
for patients' violence is necessary..

3) Violence occurred on bed side during care/treatments; nurse's common recognition that patients' violence
is acceptable as it is induced by their diseases needs to be revised.

4) Violence as sexual harassment; team supports are necessary for younger nurses. who more likely become
targets™ so as to encourage them to firmly reject sexual harassment.

Conclusions: Analyzing the incidents of violence and nurse's coping behaviors helps us to provide suggestions

for practical guide to patient's violence

Key ward: patients' violence, situational violence, nurse, coping behavior



