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Nursing Education and Research to Improve

The Quality of Healthcare

Beverly M. HENRY, PhD, Hon DSc, FAAN.

Florence Nightingale's research epitomized quality of care research. This mighty foun-
der of modern nursing and health services focused the power of her marvelous intellect on
health systems, actions, and outcomes, especially morbidity and mortality. Nightingale’s
main concern was the health and safety of people in hospitals and communities. She rec-
ognized how patient safety was compromised through error and poor performance.

Today, it is evident that many errors are made in health organizations. Nursing is
usually a component of the health organizations where errors occur”. The recent publicity
of error rates in the United States, Australia, the United Kingdom and Japan has brought
the subject of medical error to the public’'s attention and shaken people’s trust in the
safety and security of its health systems. Health care quality is "the degree to which
health services for individuals and populations increase the likelihood of desired health

ng

care outcomes and are consistent with professional knowledge How health systems
perform determines the quality of people’s health care".

In the 21* century, quality improvement research will change health care".

New clinical measures and nursing research tools are needed in Japan to stay abreast of
this change. For nursing education, Buerhaus and Norman” recommend that information
about quality improvement be integrated into the core curriculum, into all clinical courses
and practicums, and into research courses. These authors further suggest that nurses be
taught theories and methods of quality improvement and be required to evaluate how
they improve the quality of their nursing care.

For changes like these in Okinawa, the faculty of Okinawa Prefectural College of
Nursing should expect students to understand the system of health care delivery, demon-
strate the ability to make improvements in care, recognize variation in care delivery
processes, and institute change to improve performance. At OPCN, research courses
should include scientific methods for quality improvement so that nurses can develop skill
in quality measurement during their academic program.

Health systems throughout the world including those in Japan are getting more and
more serious about quality improvement. Nurse educators and researchers, as a result,
must seriously ask the following questions™".
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O Are we providing the training and background in quality improvement that nurses
need now and in the future?

O In 5 years, will our graduates be prepared for an environment in which decisions
about resource allocation are based largely on information about quality?

O Will OPCN graduates be able to implement quality improvement measures in nurs-
ing practice?

O Are our students prepared with quantitative skills to conduct systems analysis and
to understand controllable versus non-controllable variation in health organizations?

Japan needs professional nurses well-prepared through bachelors and masters education
to systematically improve the quality of health care. Every nurse needs information about
quality related problems including avoidable errors, variations in practice, and the
underuse or overuse of services. Professional and organizational leadership are needed to
reorient error-ridden health systems and processes. Health system reorientation requires
nurses’ knowledge of error analysis and error reduction methods. It requires of nurses the
ability to analyze processes to discern where errors are likely occurring, where variations
are problematic, and where over or under use are affecting quality. Improved quality in a
health system requires nurses who are competent in the methods of quality improvement
including interdisciplinary teamwork for better performance in the provision of health re-
lated services. Participating in interdisciplinary studies and understanding
variation in processes and outcomes is a necessary role for all professional nurses.

The importance of nursing in the development of quality improvement cannot be over-
emphasized. With leaders committed to integrating quality improvement into nursing edu-
cation, practice and research, the change that is needed in Okinawa and throughout
Japan will be forthcoming.
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An Introduction of Qualitative Research to Nursing

0 From The Viewpoint of Social Research Methodology[

Jun OKAMURA, M.H.S.”’

In human sciences, much attention is now focused on qualitative research, but there is a diversity of
definitions of qualitative research and its critera. Then, in order to introduce qualitative research to nursing
from the viewpoint of social research, literature reference discussion has been conducted.

The results of this discussion revealed that qualitative research in nursing should be considered as follows:

0) It can be defined expediently as the research, in which each subject is valued as a case, the case is not
taken out of the context where it is present, the case is described by the text that each subject represents,
and researchers interpret the meanings of the text in vivo code.

) It is essentially similar to nursing practice, in which each client is importantly treated as an individual,
the wants that each client presents are met, the cultural and community context of their wants is understood,
caring and intervention is given, and their satisfaction with the practice is evaluated.

0) It can be evaluated from the standpoint of four criteria :
[ dependability, which means that any reader of the article can trace the process of the researcher’s text
interpretation and they can double-check similar cases for purposes of comparison;
O credibility, which means that his/her interpretation of the text can be credited in a context;

O transferability, which means that his/her interpretation of the text in a context can be transferred to
another context; and

O relevance, which means that its results can contribute to the solution of clinical problems.

Key words: qualitative research, dependability, credibility, transferability, relevance

0) Okinawa Prefectural College of Nursing
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Abstract
Backgroud
Normalization of mentally handicapped persons is proceeding steadly in Japan. The purpose of the workshops
for handicapped persons is society reversion. The expectation of the workshops on handicapped persons is big but
the burden of the municipalities is big, too. The problem of the cost is especially serious. Cost and change in
the handicapped persons were examined by this research.

Methodology

Subjects were 24 people who use the workshops for mentally handicapped persons of Y-town. Health care costs
were examined before and after the set up of the workshops. Change in the handicapped person was measured
by "the necessity measure of care". Observed changes in handicapped persons were freely recorded by the job
mentor and then analyzed by sorting into categories, the role of the workshop was there by analyzed.

Results and Conclusion

0. The medical expenses for treating mental disorders in Y-town were large. Future increases are cause for
concern as well, and discussion is necessary.

0. Y-town reduced medical expenses by the establishment of the workshops.

0. There was an individual difference in improvement of the handicapped. As for mental disorders, the
correspondence which is suitable for that person is important.

0. The workshops for handicapped persons had the function of rehabilitation.

0. Conditions became stable in the effect of the rehabilitation. Conditions didn't become worse additionally.

0. Providing a work role is a part of the workshops for handicapped person as well as a place where they
can feel a sense of relaxation and belonging.

Key words : mentally handicapped person, need of care, municipalities. workshops for handicapped
persons, cost

0)
0)
0)

Okinawa Prefectural College of Nursing
Yonashiro-town Public office.
Yonashiro-town workshops for Mentally
handicapped person.
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Research on Nursing Students’ Sleep-health: No.2

0 Comparison Between Ordinary Nursing Students and Working Nursing Studentsl]

Rimiko ISHIKAWA, R.N., M.H.S.” Kinuko KINJO,P.H.N.”
Seiko YOHEN, R.N., LL. B.”” Eiko UEZU, Ph.D.”

Purpose: It has been identified that sleeping habits and sleep-health are greatly related to eating habits and
lifestyle. It was also suggested by our previous research, which focused on actual sleep and eating habits of
the nursing students, and aimed at obtaining some suggestions in connection with health. There are 2 types
of nursing students with different lifestyles between ordinary nursing students and working nursing students.
For this reason the research focused on actual sleep habits aimed at obtaining some suggestions in connection
with health.

Methods: A questionnaire which focused on the participants’ sleeping conditions for the past one month was
given to day students of two nursing schools. The investigation was carried out with the students who consented
to participate. Out of a total of 314 students, 309 replied (a return rate of 98.4%). From this total, those
students were eliminated who were undergoing medical treatment or those whose gender was not indicated.
Number of the ordinary nursing students were 203, and working nursing students were 59. The contents of the
investigation consisted of gender, age, 12 items related to sleep habits and lifestyle, as well as other relevant
items from the questionnaire on sleep and health authored by Shirakawa and others.

Findings and Conclusion:

0) A majority of the working nursing students replied that they had insufficient sleep, and the frequency of
dozing was high.

) From an analysis of "sleep health risk scores", compared to ordinary nursing students, working nursing
students’ scores were higher in items of "awakening in the middle", "feeling of a lack of sleep”, and "difficulty in
initiating sleep”. Thus the problems on sleeping quality of the working nursing students were brought out.
The above findings show that, it seemed the working nursing students had problems of sleep of quantity

and quality and their sleeping problems were related to their eating habits. It was important that we should

understand the problems from their sleep-health not only considering individual lifestyles but also social roles
from gender and setting to work.

Key Words: Working nursing students, Sleep-health, Sleep habits, Sleep disturbance
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A Process of The Work of Nurses Who Helped
a Patient with Diabetic Nephropathy to
Accept Starting Hemodialysis Treatment

Ayako UEHARA, R.N,M.H.S” . Eiko KADEKARU R.N.,D.N.S.”’
Shinobu KINJO R.N.,M.S.N.”

The purpose of this paper is to study the process of how the nurse helps the diabetic nephropathy patient to
accept treatment. The subject is a patient with diabetic nephropathy who had been under the nursing process
developed by a primary nurse who was one of our research members, for about 40 days.

First of all, we sought consent from the patient and the director of nursing in T hospital to admit clinical
chart; nursing records, psychological analysis reports, and documents obtained from the hospital where the
patient received his first treatment. We described the facts chronologically to show the relationship between
the patient and the healthcare staff. In particular, after the scene which represented his problem had been
shown by the process record, the significant nursing process was discussed. Finally, we considered the nursing
process comparing the healthy human being with the patient with concern to the patient acceptance process in
the treatment.

A result of this study shows that the problems of the patient are found out in the relationship between the
patient and the others, between body condition and understanding, and between conflicted recognitions. The
health care team seems to have finally convinced the patient to accept the treatment through intervention as
a whole and each problem the patient has.

Key words: diabetic nephropathy patient, Starting Hemodialysis Treatment, Nursing Process,
Acceptance Process

[0 )Okinawa Prefectural College of Nursing
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An Expectation to The Action for Fulfillment
of Life in K Island,
an "Adjacent-to-Main-Island Type" Isolated Island

0 Organizing of "Fureai Hiroba" for Elderly by Inhabitant Centered Activities[]

Mineko OKAWA, R.N.,P.H.N., M.N., Akemi OHWAN, R.N.,P.H.N., M.N.,
Sayuri KURECHI, R.N., P.H.N., M.N., Naoko OGAWA, R.N., P.H.N., M.H.S.,
Masayoshi SAKUGAWA, R.N., P.H.N., M.N.

The authors are supporting the inhabitant centered community organization in K Island. The purpose of
this research is to discuss about fulfillment of life of the people in the adjacent island with high convenience
with mainland Okinawa. Subject area K Island, which is known as an island of gods, belongs to C Village in
the southern region of main island of Okinawa. Subjects are: O the members of the inhabitant centered working
group; O the 91 elderly, out of 110 who were more than 65 years old and had resident registration in K Island
at February 2002 and replied with valid answers to "K Island Home Care Consciousness Investigation”; [J the 83
elderly, out of 115 who were more than 65 years old and had resident registration in K Island at February 2003
and replied with valid answers to "K Island Elderly Needs Investigation". The study design is: [ examination of
12 discussions of the working group, out of 17 of them, that were held once or twice a month in the period
from September 2002 to July 2003; O selecting the 11 questionnaires which were related with fulfillment of life
from "K Island Home Care Consciousness Investigation”; O selecting the 6 questionnaires which are related with
fulfillment of life from "K Island Elderly Needs Investigation”; [ examining the two investigations and 12
discussions about the process of creating "Fureai Hiroba" in the period of March 2002 to July 2003.

Result and Conclusions: [0) Turning the god events to good account for the activities of fulfillment of life is
important. [0 ) Because of the high convenience with the main island, turning the "K Kyouyuukai"; peoples
group who once lived in K Island and now live in main island of Okinawa, to good account for the manpower
of Kaigo; [0 ) The working group discussions as an inhabitant centered activity were based on the results of a
needs investigation, and created "Fureai Hiroba" which met the individual needs of elderly; (0) "Fureai Hiroba"
was born through an action for fulfillment of life of the elderly. This is not only expected as a place of
exchange for the people in the island, but also the fulfillment of life for the institutionalized elderly in the
main island and the exchange with the people living outside of the island such as "K Kyouyuukai" members.

Key word: fulfillment of life, isolated island, elderly, inhabitant centered

Okinawa Prefectural College of Nursing
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A Study about Care Management
in The Long-Term Care Insurance Systems

0 The Actual Conditions in Isolated IslandsO

Akemi OHWAN, R.N., P.H.N., M.N."”>,
Masayoshi SAKUGAWA, R.N., P.H.N., M.S.N.”’,
Mineko OKAWA, R.N., P.H.N., M.N.”>, Chieko YOSHIKAWA, R.N., P.H.N.”>,
Sachiko ITOU, R.N., P.H.N., B.H.”’, Kyouko MURAKAMI, R.N.,
Yuko KAKINOHANA, R.N.”

The purpose of this study is to determine the real conditions of the care management for the Yo-Kaigo
elderly in isolated islands, and to investigate the tasks of the care management in these islands. The study
subjects are the 28 islands that are inhabited and not connected with another island out of the 39 islands which
are designated by "Okinawa Special Measures for Promotion and Development”. The study design is distributing
of questionnaires "The Actual Conditions of Elderly and Infrastructures”, which includes a questionnaire about
the distribution of care management, to the all isolated island persons in charge of municipalities. We selected
two islands, island A and B, by the types of care management, and we implemented interview and survey of
the two islands.

Result and conclusions: 1) The way of distribution of care management in 28 islands were divided into 4
types. The types were "Completed-in-Island Type" that a care manager living in the island, "From-out-of-Island
Type" that the care management was from outside of island, "Usual Type" that inhabitants could choose care
management, or "Others Type" that no care management because of no Yo-Kaigo elderly or care managing for
oneself. "From-out-of-Island Type" was implemented in many little islands that populations were less than
3,000. 2) In the "Completed-in-Island Type" island-A, the inhabitants could not select care manager but could
use care management whenever they needed. It is because the care manager in island-A was also the nurse in
the island clinic that she was expected to fulfill the medical, health and welfare comprehensive needs.3) In the
"From-out-of-lIsland Type" island-B, The Long-Term Care Insurance Services were provided beforehand of an
assessment and a care management, because of the difficulty of the sea transportation which was influenced by
the weather. The services on the "From-out-of-Island Type" care management were not based on satisfactory
assessments nor advanced plans, at which The Long-Term Care Insurance Systems aim. [J) The community
point of view is needed, the comprehension of person’s life as a whole, and the individual and continuous view
of care giving in a care management for supporting daily life. The task of the care management in isolated
islands was to secure more than two care managers. We conjectured the "From-out-of-Island Type" islands had
more problems to be solved than the "Completed-in-Island Type" islands, and need more effort to overcome the
difficulties.

Keywords: isolated island, Yo-Kaigo Elderly, The Long-Term Care Insurance Systems, care management,
care manager
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The Educational Method of Early Exposure in Nursing
to Promote Formation of Nursing Concept

Eiko KADEKARU, R.N., D.N.S,” Ayako UEHARA, R.N., M.H.S.,”
Kazue NASHIRO, R.N., M.N.S.,”” Sadako OTA, R.N., L.L.B.,”
Shinobu KINJO, R.N.,M.S.N.,”” Takano UEZU, R.N., B.N.S.,”’

Yoko ASATO, R.N., M.N.S.”

This report describes the way of developing Fundamental Nursing Laboratory I.

This lab is the earliest clinical practice in the curriculum and takes place after studying general ideas of nursing
at the end of the first semester. The aims of this laboratory are to deepen and enlarge students’ understanding
of the nursing concept. The laboratory consists of a three-day practice and two-day group work to review previous
experience.

In this year, practice fields are increased to 16 from 8 in order to achieve these aims. Therefore, it makes
clear that nursing subjects are all people who are at any health or developmental stage.

The purposes of the two-day retrospective Session are the sharing of experiences of practice and the
improvement of logical thinking. Retrospective Sessions are based on working with small groups. First of all,
the students make cards by filling out their experiences of which students’ have been impressed. Secondly,
students think of the meaning of each card and relevance of each card. Finally all cards are shown in a
structural chart. Through the whole process, it is expected that students comprehend nursing concepts by paying
attention to the similarities and differences. Studying this way requires students to consider inductive and deductive
reasoning. At the practice site, students can learn by stimulating the five senses. in order to secure safe by
and comfort for students and patients, we should consider students readiness and the situation of patients and
have to coordinate and cooperate with the teachers and the staff on site.

key words:early exposure in nursing, educational method, nursing idea, logical thinking, share experience
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Support of Elderly People Living Alone with
The Late Paraphrenia Condition

O From The Position of The Visiting Nursell

Mayumi TABA, P.H.N.,00 .00 ., H.B.”> Fujiko TOYAMA, P.H.N.,00 .N.,00 .00 .00 B
Masaru IREI, O.0.P.S.W,.M.H.Sc.”’

Background : Previous research on late paraphrenia by doctors can be found but reports relevant to nursing
work can not be found. This report is considered from the viewpoint of nursing aid for future
late paraphrenia.

Objective : To report on an analysis of an examination of a precious experience by the relations with elderly

people living alone with late paraphrenia and to make some suggestions based on this case.

Design: Case study.

Subject: 81 years old, female, elderly person living alone.

Period of providing home care services: From Jan. 1999 to Feb. 2000.

Method 0 ) The materials used for the analysis are the visit nursing records and the minutes.

) Evaluation of the items (seven groups) of problem action of care authorization and investigation
of public nursing care insurance.

Ethical Considerations[] We showed and explained Mrs. T the research purpose fully, and got her agreement.

As there was no hindrance in the main point, we added modification by the case introduction for privacy

protection.

Results: First period: The author kept listening to the situation of the hallucination delusion condition. The

patient went to outpatient department with visiting nurse for about two months rest.

Second period: Her hallucination delusion condition persisted. Mrs. T began consultation with us. It continued

for six months, and it was suggested that Mrs. T come out from her room.

Third period: Mrs. T hallucination paranoia condition worsened. Mrs. T had a heart attack. After that, reception

was good, and the consultation of the transfer of ownership of the bankbook was taken, as well.

Fourth period: She had hallucination delusion condition and cold symptoms, hyperglycemia and went to

outpatient department with visiting nurse . Visiting nurse increased the duration and frequency of visiting

times. However, T changed suddenly and died.

Conclusion: In this case. 1)The person suspected of late paraphernalia has difficulfy of establishing good

relations with others, and tends to cause trouble with the surroundings that leads to lack of rapport. 2)It

was patience and listening and sympathy-correspondence that brought about the better result. 3)Support of the
suspected late paraphrenia patient should come in the from of social isolation prevention, medication, and effective

environmental adjustment towards the improvement of hardness of hearing and eyesight obstacles, if possible. 4)

The background which led to continued correspondence of support reguired the fee for service contract with the

user, and various demands at the home nursing station soon after opening.

Key words: elderly people living alone, hallucination delusion condition, visiting nursing, care, late
paraphrenia

0) Okinawa Prefectural College of Nursing
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Competencies Required for Telenursing

0 From 4 Literatures on Telenursingd

Naomi MAEHARA™ Yoko NAKASONE"™
Rika ARAKAKI™ Chieko YOSHIKAWA™

Background: Telenursing has been studied as one of nursing activities in the West since 1995, and it is applied to
care of patients and families in ambulatory nursing care or home health care. Telenursing helps reduce the
number of hospitalizations and length of hospital stay and provide timely support for patients. Telenursing
in Japan is in a developmental stage with its unique health care systems including the insurance and
remuneration systems.

Purpose: The purpose of this study is to grasp the concept of telenursing and the current telenursing activities
practice world wide, and to consider required competencies.

Design: Integrated literature of telenursing at home and abroad. 0O D. Kathy Milholland0O TELENURSING,
TELEHEALTH Nursing and Technology Advance Together [0 Margaret L Larson-Dabnl Tel-eNurse Practice
A Practice Model for Role Expansion O Margaret L. Larson-Dabn O Tel-eNurse Practice Quality of care and
Patient Outcomes O Diane L. Huber, Kathleen BlanchfieldO Telephone Nursing Interventions in Ambulatory
Care

Results and Conclusion: In 1998, ICN defined telenursing as a new concept, and stimulated interest in
telehealth for its application to nursing and for cost effectiveness. There are four domains of nursing for
the application of telehealth technologies: practice, research, education and administration.  To use telenursing
optimally and safety, nurses must become competent with clinical knowledge, experience, communication skills,
competencies to practice of critical thinking and caring approach for establishing a relationship with caller.

These competencies may be acquired through academic or continuing education. The tel- eNurse Practice
Model (TNPM) was announced in 2000, is a theoretical framework telephone nurses can use to telenurse
practice.

Although there are several countries that address telenursing as a national policy and provide financial
support, the level of care is not systematized in the nursing activities of Japan.

In conclusion, telenursing research and education are required for future telenursing practice.

Key words: telenursing, competency, education, practice, research

0) Okinawa Prefectural College of Nursing
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